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Shell launches customized entrepreneurial support program in Permian
Basin aimed at rural and underserved communities

Houston, TX, July 15, 2021 - Shell Oil Company, in collaboration with LiftFund, is bringing its
global flagship program, Shell LiveWIRE, to its west Texas operating areas in the Permian Basin.
The Shell LiveWIRE Permian Basin Pilot program is set to launch in September and designed to
equip aspiring entrepreneurs and small business owners with the technical, business, and soft
skills necessary to succeed. The program aims to connect participants to support networks within
the market to help build and expand successful businesses in the basin.

Small business and entrepreneurship program focused on inclusion

m Participants are not required to have prior business experience or formal education
m Information and course delivery in English and Spanish with virtual and in-person options

m Laptop and child-care stipend support available

“There are many cultural, institutional and educational challenges to starting a business in the
Permian Basin,” said Frits Klap, Shell senior vice president of US Shales. “Shell continuously aims
to promote education, economic growth, and community resilience in our operating areas, and
Shell LiveWIRE helps us do just that while complementing our existing social investment efforts in
the region.”

LiftFund will act as the local implementing partner for the program — bringing a proven curriculum,
delivered in English and Spanish, that will be customized to meet the needs of the first Shell
LiveWIRE cohort class. Participants will receive advisory services, and coaching from experts who
have skills and experience tailored to their business challenges and the local business
environment.

“LiftFund is proud to partner with Shell to design and host a LiveWIRE program customized to fit
the needs of aspiring and existing Permian Basin entrepreneurs,” said Janie Barrera, CEO and
president of LiftFund. “This will be a one-of-a-kind program that offers training, tools, mentorship
and capital to support diverse entrepreneurs in all stages of business. We are looking forward to
collaborating with local organizations to provide resources that will help strengthen the Permian
Basin entrepreneurial ecosystem for years to come!”

In 2020, a feasibility study was conducted to explore the opportunity to bring the Shell LiveWIRE
program to the Permian Basin. The study uncovered several social and economic challenges and



needs in the region that could be addressed through an entrepreneurial support program like Shell
LiveWIRE, including:

¢ A need to diversify the Permian Basin economy to provide greater stability during economic

downturns.

o A siloed ecosystem in the region that is limited in reach to rural and underserved
communities.

e Limited access to capital, and smaller markets and consumer-bases for existing
businesses.

The Shell LiveWIRE Permian Basin program seeks to address these challenges, while also uniting
existing local resources.

Anyone 18+ years of age and resides or looks to start a small business in Ector, Loving, Midland,
Reeves, Winkler or Ward Counties can apply to be part of the first cohort class, free of charge, at
www.shell.us/livewire. Participants should either have an existing operating business or be actively
working on a business idea in any industry or sector. Applications will be accepted starting August
1 and are due by September 25, 2021.

Notes to editors
m About Shell LiveWIRE

Shell LiveWIRE is the flagship enterprise development program of Shell. The program
strengthens local economies across the globe by promoting entrepreneurship and developing
entrepreneurs.

Shell LiveWIRE’s mission is to stimulate the local economy through entrepreneurship,
innovation, and meaningful employment. Every year Shell LiveWIRE supports thousands of
individuals to access the knowledge, skills, networks and resources to turn their business ideas
into successful enterprises that provide sustainable incomes, create jobs and drive innovation.

Started in Scotland in 1982, the program is now delivered in 19 countries around the world,
making a positive social impact in the communities in which Shell operates. In 2020 alone, Shell
LiveWIRE trained 2,224 entrepreneurs, supported 984 businesses, created 1,312 local jobs,
created 207 new businesses.

m About LiftFund

LiftFund, a nonprofit community small business lender, transforms lives by opening doors,
leveling the financial playing field and building a community of shared success through
entrepreneurship. Founded in 1994 in San Antonio, Texas, LiftFund provides capital, financial
coaching, tools and resources to entrepreneurs who do not have access to loans from
commercial sources. Since inception, LiftFund has provided over $392 million in capital,
propelling the dreams of over 24,000 diverse small businesses throughout its 14-state footprint.
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Media Americas: +1 832 337 4355



Cautionary note

The companies in which Royal Dutch Shell plc directly and indirectly owns investments are separate legal entities. In this
press release “Shell”, “Shell Group” and “Group” are sometimes used for convenience where references are made to
Royal Dutch Shell plc and its subsidiaries in general. Likewise, the words “we”, “us” and “our” are also used to refer to
Royal Dutch Shell plc and its subsidiaries in general or to those who work for them. These terms are also used where no
useful purpose is served by identifying the particular entity or entities. “Subsidiaries”, “Shell subsidiaries” and “Shell
companies” as used in this press release refer to entities over which Royal Dutch Shell plc either directly or indirectly has
control. Entities and unincorporated arrangements over which Shell has joint control are generally referred to as “joint
ventures” and “joint operations”, respectively. Entities over which Shell has significant influence but neither control nor
joint control are referred to as “associates”. The term “Shell interest” is used for convenience to indicate the direct and/or
indirect ownership interest held by Shell in an entity or unincorporated joint arrangement, after exclusion of all third-party

interest.

This press release contains forward-looking statements (within the meaning of the U.S. Private Securities Litigation
Reform Act of 1995) concerning the financial condition, results of operations and businesses of Royal Dutch Shell. All
statements other than statements of historical fact are, or may be deemed to be, forward-looking statements. Forward-
looking statements are statements of future expectations that are based on management’s current expectations and
assumptions and involve known and unknown risks and uncertainties that could cause actual results, performance or
events to differ materially from those expressed or implied in these statements. Forward-looking statements include,
among other things, statements concerning the potential exposure of Royal Dutch Shell to market risks and statements
expressing management’s expectations, beliefs, estimates, forecasts, projections and assumptions. These forward-

looking statements are identified by their use of terms and phrases such as “aim”, “ambition”, “anticipate”, “believe”,
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“could”, “estimate”, “expect”, “goals”, “intend”, “may”, “objectives”, “outlook”, “plan”, “probably”, “project”, “risks”,
“schedule”, “seek”, “should”, “target”, “will” and similar terms and phrases. There are a number of factors that could affect
the future operations of Royal Dutch Shell and could cause those results to differ materially from those expressed in the
forward-looking statements included in this press release, including (without limitation): (a) price fluctuations in crude oil
and natural gas; (b) changes in demand for Shell’s products; (c) currency fluctuations; (d) drilling and production results;
(e) reserves estimates; (f) loss of market share and industry competition; (g) environmental and physical risks; (h) risks
associated with the identification of suitable potential acquisition properties and targets, and successful negotiation and
completion of such transactions; (i) the risk of doing business in developing countries and countries subject to
international sanctions; (j) legislative, fiscal and regulatory developments including regulatory measures addressing
climate change; (k) economic and financial market conditions in various countries and regions; (l) political risks, including
the risks of expropriation and renegotiation of the terms of contracts with governmental entities, delays or advancements
in the approval of projects and delays in the reimbursement for shared costs; (m) risks associated with the impact of
pandemics, such as the COVID-19 (coronavirus) outbreak; and (n) changes in trading conditions. No assurance is
provided that future dividend payments will match or exceed previous dividend payments. All forward-looking statements
contained in this press release are expressly qualified in their entirety by the cautionary statements contained or referred
to in this section. Readers should not place undue reliance on forward-looking statements. Additional risk factors that
may affect future results are contained in Royal Dutch Shell’s Form 20-F for the year ended December 31, 2020
(available at www.shell.com/investors and www.sec.gov). These risk factors also expressly qualify all forward-looking
statements contained in this press release and should be considered by the reader. Each forward-looking statement
speaks only as of the date of this press release July 15, 2021. Neither Royal Dutch Shell plc nor any of its subsidiaries
undertake any obligation to publicly update or revise any forward-looking statement as a result of new information, future
events or other information. In light of these risks, results could differ materially from those stated, implied or inferred
from the forward-looking statements contained in this press release.

We may have used certain terms, such as resources, in this press release that the United States Securities and
Exchange Commission (SEC) strictly prohibits us from including in our filings with the SEC. Investors are urged to
consider closely the disclosure in our Form 20-F, File No 1-32575, available on the SEC website www.sec.gov.


http://www.sec.gov/

